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Guidelines for Use of Telephonic Treatment Planning Service  

 
 

The following information is provided as Adult Mental Health Division (AMHD) guidelines for 

utilization of Telephonic Treatment Planning services.   

 

Treatment Planning, Non-Physician (HCPCS Billing code H0032)   
1. Four (4) hours a month or 16 service units. 
2. A treatment team is comprised at a minimum of Case Manager, Consumer and Housing 

Worker on or off the housing provider’s grounds. 
 
Telephone Treatment Planning, Non-Physician (HCPCS Billing Code H0032HT) 

1. Two (2) hours a month or eight (8) service units. 
2. A treatment team is comprised at a minimum of Case Manager, Consumer and Housing 

Worker on or off the housing provider’s grounds via telephone. 
 
In addition, AMHD UM will not approve retro-authorization requests for this service.   
 
For questions, please contact Mr. Michael Tamashiro, AMHD UM Supervisor at 
michael.tamashiro@doh.hawaii.gov. 
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